
 

Featuring the home of the King of Pop - Graceland, a 7-night cruise aboard the                           
American Queen and a post excursion of the famous New Orleans French Quarter. 

 

Embark on a unique riverboat adventure along the Lower Mississippi River between Memphis and New Orleans.  
Savor a week aboard a luxurious paddle-wheeler as you cruise down the river. Spacious luxury awaits aboard                    
the floating masterpiece that is the American Queen. This boutique-style riverboat offers exquisite dining beautiful 
decks and exceptional amenities. Combining the best of the old and the new, this beautiful lady epitomizes the grace 
and grandeur that have made cruising on the Mississippi River a cherished American tradition for more than two 
centuries. The enthusiastic, all-American crew, will share with you a wonderful journey filled with historical tales, 
culinary delights, unique culture, vibrant music, and new friends. From your private balcony,  enjoy expansive river 
views, the rising bluffs of the historic river towns, and the tree-lined banks accented with blue herons and bald eagles.   

Nov 5 | Travel to Memphis, TN  
Upon arrival at the Memphis airport you will be met by 
your Universal Travel staff member and assisted with your 
transfer to the Peabody hotel, located in downtown             
Memphis. At the hotel you will have time to visit with the 
AQSC’s friendly staff in the lobby area. They will assist with 
everything from general questions about your upcoming 
voyage to reserving premium experiences. After some 
time to freshen up, enjoy a welcome to Memphis dinner 
with your fellow travelers. 
Overnight: Downtown Memphis, Peabody Hotel           (D) 
 

Nov 6 | Memphis Panoramic City Tour | Graceland & Em-
barkation After a leisurely breakfast begin your journey 
along the Mississippi River with a panoramic tour of  
Memphis. The tour ends at the home of “The King” - 
Graceland! An interactive audio tour will guide you 
through the mansion before you have free time to explore 
the recently opened Entertainment Complex. The multi-
tude of exhibits feature everything from Elvis’ wardrobe to 
his automobiles. Stop for a bite to eat at one of the Elvis-
themed restaurants before continuing to Beale Street, the 
heart and soul of Memphis and the official home of the 
Blues. Enjoy some free time before transferring  a short 
distance to the pier, where you embark on the beautiful 
American Queen, your luxurious floating hotel for the next 
7 nights. 
Overnight: American Queen                               (B,D) 
 

Nov 7 | Cleveland (Terrene Landing), MS  
The Mississippi  Delta is more than a geographical region. 
It is a way of life – a true cultural experience based on  
agriculture, music, and history.  In the heart of the Delta 
lies the town of Cleveland. Named for President Grover 
Cleveland, the town began formation in 1869. Bolivar 
County has deep roots in the civil rights movement. Amzie 
Moore, a civil rights pioneer, opened a gas station, beauty 
shop, and grocery store on Highway 61 in Cleveland. His 
business also served as headquarters for the area’s civil 
rights efforts. Often called the “Birthplace of the Blues,” 

Cleveland brims with musical history and avenues to learn 
about it. The blues are very much alive in this Delta            
community, and one of the best places to experience the 
heritage and culture that is the blues is just outside             
Cleveland at Dockery Farms, home to world-famous Delta 
blues musician Charley Patton.  
Overnight: American Queen                              (B,L,D) 
 

Nov 8 | Vicksburg, MS  
Vicksburg perfectly blends Southern culture and heritage 
with exciting modern attractions. As a major battle site 
during the Civil War, this Southern town carries a history 
unlike any other. Learn about the historic conflicts of the 
city, taste its cuisine, visit the many museums, and pick 
out the perfect souvenir.   
Overnight: American Queen                           (B,L,D) 
 

Nov 9 | Natchez, MS  
It seems as if history fell asleep and awoke unscathed by 
the changing of times in this magical port. This charming 
river town was founded in 1716, making it the oldest city 
on the Mississippi River, and the first inhabited by Natchez 
Indians and French explorers who shared the land. It’s 
known for its elegance, hospitality, and impressive preser-
vation of history found on every street corner. Enjoy 
unique shops, restaurants, museums, and historic homes, 
all of which inspired Hugh Bayless to include Natchez in his 
book “The 100 Best Towns in America.”   
Overnight: American Queen                                    (B,L,D) 
 

Nov 10 | St. Francisville, LA  
Established in 1809, St. Francisville is the oldest town in 
the Florida Parishes of Louisiana. Near where St. Francis-
ville is located currently, there was a settlement called 
Bayou Sara in the 1790’s. When this settlement was        
destroyed by flooding and fires, many of the structures           
and artifacts were hauled up the bluff into St. Francisville, 
where they stand today. The town is now a testament to 
the lifestyle of a bygone era, with its plethora of charming 
antebellum-period homes and striking architecture. With 
over 140 buildings on the National Register of Historic 



 

Places, beautiful plantation homes nestled in the rolling 
countryside, and bustling Main Street shops, this quaint 
town, situated on the bluffs of the Mississippi River, has a 
style all its own.    
Overnight: American Queen                           (B,L,D) 
 

Nov 11 | Baton Rouge, LA  
Baton Rouge grants a strikingly different experience from 
those of the small-town stops throughout your journey. In 
this energetic port, history-facing museums and landmarks 
fraternize with forward-looking art and industry to offer a 
personalized encounter to each visitor. Allow the flowing, 
carefree words of denizens to dance through your ear-
drums during a meander through the city streets. Choose 
to hop on one of the cruise lines deluxe motorcoaches and 
explore the diversity this city has to offer, or take a walk 
down the river path alongside the boat.  
Overnight: American Queen                                    (B,L,D) 
 
 

Nov 12 | Nottoway, LA 
American Queen Steamboat Company features an                 
exclusive port at Nottoway. While the boat is docked, visit 
the sugarcane estate, the largest standing antebellum 
mansion in the South. Nottoway is an intricate building 
with impressive detail. Original furnishings mingle with era
-appropriate antiques to create an atmosphere that does 

justice to the home’s original ambiance. It is fascinating 
history and luxurious aesthetic packaged in Southern hos-
pitality, an experience that you will not want to pass up.  
Overnight: American Queen                                    (B,L,D) 
 

Nov 13 | New Orleans | Home 
Early this morning the Queen docks in New Orleans. After 
a leisurely breakfast and disembarkation, board your pri-
vate motor coach for a panoramic city tour followed by a 
walking tour in the French Quarter. Of course, when on 
Bourbon Street, a must stop is at Pat O’Brien’s, where an 
included drink (Hurricane or Mint Julep)  awaits you! After 
some free time in the French Quarter, you will transfer to 
the New Orleans airport for your flight home. Fond memo-
ries of your Charms of the South Cruise will last forever.  (B)   

*itinerary is subject to change 

$750.00 deposit due when making a reservation  
  

Final payment due is June 12, 2023 
 
 

Cancellation Penalties: 
 
 

$250.00 non-refundable at the time of sign up 
 

50% non-refundable June 13, 2023  
100% non-refundable August 13, 2023 

Inclusions: 
 

• Round trip transportation to the Sioux Falls airport 

• Air from Sioux Falls to Memphis & New Orleans to Sioux 
Falls 

• 1 pre-night accommodation in Memphis incl. breakfast  
• Dinner in Memphis on pre-night 
• Panoramic city tour of Memphis and admission tickets to 

Graceland 
• Panoramic city tour of New Orleans & walking tour of the 

French Quarter incl. a Hurricane or Mint Julip drink 
• 7 nights aboard the American Queen 
• All onboard meals, incl. both fine dining and casual cuisine 
• Prime Choice USDA Prime Beef and Cold Water Lobster 

EVERY evening    
• Complimentary cappuccino, espresso, specialty coffees, 

tea, bottled water, soft drinks, high quality list of House 
Wine, House Beer, House Spirits and House Cocktails 
throughout your voyage  

• Gracious onboard service from a friendly, all-American Staff  
• Acclaimed entertainment worthy of Broadway  
• Hop-On/Hop-Off Standard Shore Excursions                 

(Premium Shore Excursions for more in-depth experiences 
are available at an additional cost)  

• Free internet while onboard  
• 24 hour Room Service  
• Hotel taxes and Port-charges  
• Porterage of one suitcase per person  
• Prepaid ship gratuities  
• All gratuities for drivers & guides  
        (except for Hop-On/ Hop-Off shore excursions) 

  

 

An optional Travel Protection plan is available with            
coverage for trip cancellation/interruption, see enclosed 

product flyer for more information. 

Contact Fran Rietveld 
 
 

 605.995.7910  -  frietveld@firstdakota.com 
 

 

First Dakota National Bank 
 
   

1712 N Main Street  
 

Mitchell, SD 57301  

$4,465.00 per person 

E | Inside Cabin Deck 2 & 3 

————————–——— 

$5,965.00 per person 
B | Deluxe Outside 

 Deck 4 & 3 
(Open Veranda) 

———————————— 

$6,465.00 per person 
A| Deluxe Outside Deck 3  

(Private Veranda) 
———————————— 
Other cabin categories are 

available upon request. 
———————————— 
Single rates vary and space 
is available upon request. 
available upon request. 

———————————— 
Check or Cash                   
Payment only 



Dream. Explore. Travel On.

360° GROUP PREMIER
TRAVEL PROTECTION

The 360° Group Premier plan provides maximum 
travel protection for all ages at competitive 
group rates. Enjoy benefits like trip cancellation & 
interruption, emergency medical and 24/7 travel 
assistance & concierge services.

PLAN HIGHLIGHTS
• Primary coverage, no deductibles
• Pre-existing medical condition exclusion waiver3
• Trip cancellation/interruption benefit includes:

- Sickness, injury or death4
- Inclement weather
- Financial default3 & labor strikes
- Business reasons
- Terrorist incident

• 3 hour missed connection benefit
• 5 hour trip delay benefit
• 12 hour baggage delay benefit
• Fast online claims6

PLAN BENEFITS & BONUS COVERAGES PLAN RATES

Benefits Coverage1 Trip Cost Age 0-24 Age 25+

Trip Cancellation 100% of trio cost ($20,000 limit) $02 $28 $43

$1 - $500 $28 $80
Trip Interruption 150% of trip cost ($30,000 limit) $501 - $1,000 $36 $116

Trip Delay8 $1,000 ($250/day) $1,001 - $1,500 $52 $160

__ ... $1,501 - $2,000 $68 $207

Sporting Equipment Delay $200 $2,001 - $3,000 $97 $280

Missed Connection $1,000 $3i0012$4,000^ $130 $370

$4,001 - $5,000 $164 $464

Baggage & Personal Effects $1,500 $5,001 - $6,000 $198 $552

Baggage Delay $250
$6,001 - $7,000 $232 $644

$7,001 - $8,000 $266 $736
Emergency Medical & Dental Expenses $50,000 $8,001 - $9,000 $299 $826

($500 dental sublimit] ' $9,001-$10,000 $333 $916

Emergency Evacuation & Repatriation $250,000 $10,001 - $11,000 $368 $1,038
.....................

$10,000
$11,001 - $12,000 $403 $1,135

Accidental ueatn & uismemoermenv
$12,001 - $13,000 $438 $1,232

Travel Assistance & Concierge Services7 Included $13,001 - $14,000 $473 $1,329

$14,001 - $15,000 $508 $1,426■■■■■■■■■■IBONUS COVERAGES $15,001 - $16,000 $543 $1,524

If plan is purchased at or before final trip payment. $16,001 - $17,000 $578 $1,623

• Pre-existing Medical Condition Exclusion Waiver Included $17,001 -$18,000 $613 $1,721

• Financial Default Coverage Included $18,001 - $19,000 $648 $1,819

$19,001 - $20,000 $684 $1,918

Rates are per traveler and subject to change.
Residents of PA should contact your travel professional for available plans in your state. 1 All coverages per insured up to limits listed. Coverage, rates and maximum trip length may vary 
by state. Please see your policy for details or call 888.574.7026. 2 Includes $1,000 in Trip Interruption - Return Air only. Coverage for Trip Interruption and Trip Interruption - Return Air 
Only cannot be combined. 3 Coverage when plan is purchased at or before final trip payment. 4 Of you, a Traveling Companion, Family Member or Business Partner. 5 Not available for 
NH residents. 6 Based on industry average. Fastest payment on approved claims is based on ‘electronic payment’ of claim. 7 Provided by the designated provider as listed in the Policy. 8 
$200/day for IL residents 05.21



TRAVEL ASSISTANCE SERVICES7

Includes a wide range of services before and during trips 
through a 24/7 toll free number.

MEDICAL SERVICES INCLUDE:
• Medical Assistance
• Medical Consultation & Monitoring
• Medical Evacuation
• Emergency Medical Payments
• Prescription Assistance
• Dependent Transportation & Family Visits
• Repatriation of Remains

ASSISTANCE SERVICES INCLUDE:
• 24 Hour Legal Assistance
• Message Services
• Language Interpretation Services
• Emergency Cash Transfer
• Pre-Trip Travel Services
• Travel Document & Ticket Replacement
• Concierge Services
• Business Services

PRE-EXISTING CONDITION EXCLUSION WAIVER
Pre-existing medical conditions are eligible for coverage when:
• Plan is purchased at or before final trip payment
• Full trip cost is insured
• The traveler is medically able to travel at the time of plan purchase 
A pre-existing condition is an Injury, Sickness or other condition 
(excluding any condition from which death ensues) of an Insured, 
Traveling Companion, Business Partneror Family Member within the 
60 day period immediately preceding and including the Insured’s 
coverage effective date.
This exclusion also applies to those not traveling.

For plan questions call Travelex at 888.574.7026 or 
Contact your Travel Professional to Enroll: 
Plan # GPB-0521

VIEW PLAN DETAILS
View your policy: policy.travelexinsurance.com/PB-0521

This plan does not cover any loss caused by or resulting from: intentionally self-inflicted Injury, suicide, or attempted suicide oft he Insured, Family Member, Traveling Companion or 
Business Partner while sane or insane; Normal Pregnancy or Childbirth, other than Unforeseen Complications of Pregnancy, of the Insured, a Traveling Companion or a Family Member; 
participation in professional athletic events; motorsport, or motor racing, including training or practice for the same; mountain climbing that requires the use of equipment such as; pick
axes, anchors, bolts, crampons, carabineers, and lead or top-rope anchoring or other specialized equipment; operating or learning to operate any aircraft, as student, pilot, or crew; air 
travel on any air-supported device, other than a regularly scheduled airline or air charter; war (whether declared or not) or act of war, participation in a civil disorder, riot, insurrection or 
unrest; any unlawful acts committed by the Insured; Mental, Nervous or Psychological Disorder; if the Insured’s tickets do not contain specific travel dates (open tickets); being under the 
influence of drugs or narcotics, unless administered upon the advice of a Physician or intoxication above the legal limit; any Loss that occurs at a time when this coverage is not in effect; 
traveling solely or substantially for the purpose of securing medical treatment; any Trip taken outside the advice of a Physician; Pre-Existing Medical Conditions of an Insured, Traveling 
Companion, Business Partner or Family Member (within a 60 day period immediately preceding coverage effective date). Thefoilowing exclusions also applytothe Medical Expense 
Benefit: routine physical examinations; mental health care; replacement of hearing aids, eye glasses, contact lenses, sunglasses; routine dental care; any service provided by the Insured, 
a Family Member, or Traveling Companion; alcohol or substance abuse or treatment forthe same; Experimental or Investigative treatment or procedures; care or treatment which is not 
Medically Necessary, except for related reconstructive surgery resulting from trauma, infection or disease; coverage for Trips less than 100 miles from the Insured’s Primary Residence 
(also applies to the Emergency Evacuation Benefit). The following exclusions also applyto Accidental Death and Dismemberment: Benefits will not be provided for the following: loss 
caused by or resulting directly or indirectly from Sickness or disease of any kind; stroke or cerebrovascular accident or event; cardiovascular accident or event; myocardial infarction or 
heart attack; coronary thrombosis; aneurysm. Please refer to your policy for a complete list of plan exclusions and limitations. The purchase of this product is not required in order to 
purchase any other travel product or service. Your travel retailer might not be licensed to sell travel insurance and will only be able to provide general information about the product. 
An unlicensed travel retailer may not answer questions about the terms and conditions of the insurance offered and may not evaluate the adequacy of your existing insurance coverage. 
The products being offered provide insurance coverage that only applies during your covered trip. You may have insurance coverage from other sources that provide similar benefits 
but may be subject to different restrictions depending upon the coverage. You may wish to compare the terms of the travel policy offered through Travelex with any existing life, health, 
home and automobile insurance policies you may have. If you have questions about your coverage under your existing insurance policies, contact your insurer or insurance agent or 
broker. The product descriptions provided here are only brief summaries and may be changed without notice. The full coverage terms and details, including limitations and exclusions, 
are contained in the insurance policy. If you have questions about coverage available under our plans, please review the policy or contact Travelex Insurance Services 
Inc. Toll Free 888.574.7026 Email: customersolutions(a)travelexinsurance.com. Any inquiry regarding claims may be directed to
travelex.claims(a)bhspecialty.com; 855.205.6054. To
view state specific fraud warnings, visit travelexinsurance.com/company/fraud-warning. Consumers in California may also 
contact: California Department of Insurance Hotline 800.927.4357 or 213.897.8921. Travelex Insurance Services, Inc. CA 
Agency License #0010209. Consumers in Maryland may contact: Maryland Insurance Administration 800.492.6116 or 410.468.2340. 
Travel Insurance is underwritten by Berkshire Hathaway Specialty Insurance Company; NAIC #22276 under Policy Form series (all states 
except as otherwise noted) PG-TA-IPL-USE. In KS, MA, MN, MO, MT, OR, VA, and VT Policy Form series PG-TA-IPL-NV. In CA Policy 
Form # PG-TA-IPL-USEIM and PG-TA-IPL-CAEAH, CO Policy Form # PG-TA-IPL-COEAH and PG-TA-IPL-COEIM, IL Policy Form # PG- 
TA-IPL-ILE, IN Policy Form # PG-TA-IPL-INEAH and PG-TA-IPL-NVIM, MD Policy Form # PG-TA-IPL-MDE, NH Policy Form # PG-TA- 
IPL-NHE, NY Policy Form # PG-TA-IPL-NVIM and PG-TA-IPL-NVAH-NY, PA Policy Form # PG-TA-IPL-USEIM and PG-TA-IPL-NVAH- 
PA, TX Policy Form # PG-TA-IPL-TXEAH and PG-TA-IPL-TXEIM, UT Policy Form # PG-TA-IPL-UTE, WA Policy Form # PG-TA-IPLNVIM and PG-TA-

(g) Travelex
INSURANCE SERVICES

Dream. Explore.
Travel On.
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Name of Tour  Today’s Date:   

 

PLEASE PRINT 
 

Legal Name:    
 

Street Address:    
 

City/State/Zip:   
 

Phone number (with area code): Home:  Cell   
 

E-mail:    
 
Birth date:   Gender:  Male   Female 

(Month/day/year Ex: May 9, 1965) 
 

Roommate's name, if applicable:    
 

Please indicate your room/cabin preference:  _____ One Bed/type       or  _ Two Beds/type 
 

Do you have any food restrictions? (Diabetic, gluten free, etc)   
 

Notate if your birthday or anniversary occur during the tour:__________________________________ 
 

Occasion  Date of celebration   
 
 

IF THIS TRIP INVOLVES AIR – COMPLETE THIS SECTION 
 

Name “EXACTLY’’ as it appears on your identification:   
(A Passport is required for all travel outside of the U.S. – a current Driver’s License is acceptable within the U.S.) Please 
send in COPY of identification being used for flight. 

 
Passport #:                                                     Issue Date:___________________ Expiration Date: ___________________ 
Passport must be valid for six months beyond the date of departure  (month/day/year Ex: May 9, 2030) 

 
Do you need wheel chair assistance in the airport?   

    
Airline frequent flyer # / TSA# _________________________________________________________________ 

 

Please complete the reservation form (one per person for tours 
including air) and return it to your FirstPartners Advisor or mail 
along with your deposit and insurance payment to: 

First Dakota National Bank 
Attn: Fran Rietveld 
1712 N Main St | PO Box 1306 
Mitchell, SD 57301-7306 
Phone: (605) 995-7910 (605) 770-3290 cell 
email: frietveld@firstdakota.com 

 



 

CANCELLATION POLICY 
 

This policy must be signed before your tour reservation is accepted. 
 

First Dakota National Bank recommends Trip Interruption and Cancellation Insurance for all 
participants. The insurance provides certain refund rights in the event you are unable to attend a 
FirstPartners Travel event due to medical emergency or other defined reasons. An insurance policy is 
provided and additional information regarding the insurance, its coverage, exclusions, and limitations 
is available upon request. 

 
First Dakota National Bank reserves the right to take photographs of tour participants that may or may 
not be used in newsletters or FirstPartners and First Dakota Travel publications. 

 
 

I agree First Dakota National Bank is not liable for any losses, financial or otherwise. 
 
 
I ACCEPT the optional travel protection plan and have paid the premium of $_________ 

 
 

I DECLINE the optional travel protection plan and in doing so realize I may lose all or part of my 
trip payment if I have to cancel after the cancellation date noted on the trip flier. I also realize I 
will be 100% responsible for all expenses incurred due to cancelled or delayed flights; if I 
become sick, injured, or die while on the trip; or if I must leave the tour to return home. I will also 
not have coverage for lost or damaged luggage, additional lodging or meals if delayed or for any 
unused portion of the tour. 
 
I am an independent traveler and can care for myself. 
 
 
My emergency contact has a valid passport. 
 

 

Name:  Date:   
 

 
 
 

 
 
 
 
 
 
 
 

FirstDakota.com/about/travel-with-us 

 

https://www.firstdakota.com/about/travel-with-us
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